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On your pending orders page you can see orders that have not yet been filled yet, you can also amend and delete orders on 

this page. 

 

Delete orders: 

The Delete button lets you delete any unfilled portion of a pending order, i.e. if none of the order is filled then the order will be 

cancelled and no brokerage charged, but if the order is already partly filled then you will hold that amount of shares and the 

remainder of your order will be cancelled. You will be charged brokerage on the part of the order that has been processed. 

Amend orders 

The Amend order button will take you back to the order entry screen. Here you can make changes to the order, including 

changing the order type from a Market to limit to a Limit order, or adjusting the total number of units you would like to buy or 

sell.  

Please be aware that if the order is being processed you may not be able to amend your order or only the part that is not 

processed will be amended. 

 

Why is my order not filling? 

There are a number of reasons why your order may not be being processed. 

1.  There is no volume in your chosen share. This means that in the real market there is a lack of buyers and sellers trading the 

stock you have chosen 

2.  You may have selected a Market to limit order type and it has only partially filled. The order has now changed to a Limit 

order and the price has moved away. This means that your order will now remain as a Limit order unless you use the 

Amend button and change the order type back to Market to limit on the order screen. 

3.  Your limit order may be too far away from the price in the market. As a result it is not being processed. 
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4.  You may not have enough cash? If you run out of funds, the Game will put your pending orders into an insufficient funds 

state (see below). What you will need to do is either cancel the order (if unfilled), or sell some shares so that you have 

enough cash for the order to be processed. Once you have the available cash you will need to go back to your Orders 

pending page and reactivate the order. To do this, simply select the amend button and save. This will remove the 

insufficient funds message and reactivate your order. 

 


